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Before you tell us about you, we’d like to start by telling 
you more about us.

Knowing what we look for will help you get your 
application right.

We don’t like to brag, but we receive a lot of applications. 
We are protective of our brand and our company culture, 
and we want you to know what these are so you can 
deteremine if we are going to be a good fit. (Or you might 
decide we’re not the right employer for you – it’s a good 
thing to work out early.)

If you are applying for a position at Cargo Crew, we 
suggest you start by visiting out website cargocrew.com.
au. From there you can find our social media sites and 
learn more about us and the wonderful clients we are here 
to serve.

So assuming you’ve read about us and would like to know 
more, this is who we are.

IF YOU’RE HERE, YOU’RE 
PROBABLY INTERESTED 
IN JOINING US.



We are in the business of bringing 
modern design to business and 
personal workspaces, starting with 
uniforms people love to wear.



MODERN
UNIFORM

WHAT, EXACTLY, IS A 



We disrupted the cookie cutter, sometimes 
uncomfortable, often drab traditional uniform 
industry and redefined the uniform market.

A modern uniform captures an organisation’s 
brand values and creates a connection with the 
individuals who are part of that team.

Researchers for Cornell University1 reported:

“The short of it is, a functional, nicely fitted 
uniform of appropriate design can help an 
employee feel good about the job. That seems 
to be true even in the face of frustrating guest 
interaction – or no guest interaction at all.

“First, uniforms can enhance the organization’s 
presentation, and, second, uniforms can 
contribute to the employee’s confidence in 
serving those guests.”

Nelson , K. & Bowen, J., “The Effect of Employee Uniforms on 
Employee Satisfaction”, Cornell Hotel and Restaurant Administration 
Quarterly, April 2000.



Cargo Crew vision:

To be a global leader in 
creating work-place, and 
creative space, uniforms 
and designs. 



Cargo Crew mission:

Founded with a passion to create 
original products, Cargo Crew’s 
mission is to constantly challenge 
how design can make more people 
happy when they’re working, by 
offering exceptional service, using 
ethical practices and putting 
thoughtful design into every 
product we produce.



What are the 
qualities we look 
for in the people to 
join our team?



We do not ask our people to leave their personalities at home; 
we want you to bring your whole self to work. 

It’s not us knowing or being involved in everything you do, 
but we do believe that people are happier and do a better job 
when they are treated as more than just their position. 

We want people to care about their work. If they don’t, we 
take that personally too. 

LET’S BE CLEAR 
WORK IS
PERSONAL 



No matter how great your experience and skills are, 
our relationship won’t work if you:

• Can’t accept feedback and direction

• Think your work day is decided by a clock

• Can’t ask for help

• Can’t be straight and honest with yourself and 
others, even if it feels a little uncomfortable

• Aren’t genuine – you can only cover things up 
for so long

• Think ‘busy’ is an excuse for anything

• Make  cynicism your default position

• Want a job where everything is structured 
and nothing ever changes

IT STARTS WITH 
THE BASICS



Working to make the Cargo Crew customer experience 
exceptional is what drives our business. 

We want people who will obsess over every detail, no 
matter how small - from how quickly we answer the 
telephone, to how our product arrives at their door — 
because that’s what pulls us together as a team. 

We never forget that we are here to make our 
customers happy. 

IT’S ALL ABOUT
CUSTOMER 
EXPERIENCE 



LIVE OUR
VALUES

YOU HAVE TO



INNOVATION
Using originality, creativity and new technology 
to improve & challenge the status quo.

Cargo Crew values:

OPENNESS
Always honest, transparent and helpful.

PASSION
A love of design and happy 
customers that feels personal.

Challenge the norm and find new solutions
Even when it’s a tough topic!

Be here because you love what we do.



DETAILS
Putting thought and creative ideas into 
every detail from product design, quality and 
customer serivce.

The details really matter here.
See things through, even if it 
takes a while

It isn’t just what other people see 
you do / don’t do

Cargo Crew values:

PERSEVERANCE
Energy to keep trying in the face of 
difficulty or delay.

ETHICAL BEHAVIOUR
Bravely standing up for what is the right 
thing to do.



HOW WE 
WORK

THIS IS



We can’t be a dynamic company 
if we make work static.

We’ll tell you the outcomes we need you to achieve and ask 
you to do what you need to do to achieve them, using:

• Our values as your compass

• Our procedures as your roadmap

• Good judgement and a discerning approach

• All the relevant information available to you

• Other people with the knowledge, skills and experience 
that will help you do a better job

• A good dose of humility because it’s not 
always about you

IT’S FLUID



IT’S FUN!



IT’S 
COLLABORATIVE



HOW TO CREATE AN 
APPLICATION THAT WILL GET

NOTICED



The Cover Letter

Yes, we want you to provide a cover letter – in fact, no 
cover letter is almost a guarantee that your application 
will go no further.

A cover letter that is little more than a summary version 
of your CV won’t really get you far either.

We would never contact a client without introducing 
ourselves, and so we expect that you would use a cover 
letter that introduces you — it’s a basic courtesy as far 
as we’re concerned.

Use the cover letter to tell us a little about why you are 
applying to Cargo Crew and how you see us fitting into 
your career plans.



The CV

Tell us what you’ve done and where you’ve been. 
Give us enough detail so we can get a sense of your 
professional progress.

We try to look beyond the obvious because we want 
a diverse team. We are on the lookout for people who 
can show how they have excelled in their past roles. 
Explain your approach so that even if you don’t fit a 
‘normal’ pattern, we can still see what you can bring to 
the team.

And don’t be afraid to add a little flair!



The Application

Our job advertisements often require a specific inclusion in 
the application. It could be something we would like you to 
tell us, or we may ask you to present your experience in a 
certain way.

It is designed to help us to match your abilities with an 
important element of the role for which you are applying.

If you don’t complete the requirements specified, we won’t 
know whether you can fulfil a key part of the particular 
role — or if you didn’t noticed the requirement, it will raise 
questions about your attention to detail. Either way, we’ll 
end your application there.



Selection

We use a variety of selection processes 
depending on the position, including group 
interviews, written tasks, aptitude tests, and of 
course, the one-on-one interview.

Our selection processes are designed to 
identitfy the depth of expertise in your 
particular area. If you can show us how you can 
combine this expertise with good personal and 
interpersonal skills such as results-orientation, 
problem-solving, collaborative ability, empathy, 
listening, sharing ideas, organisation and time 
management, you could be just the person we 
are looking for!



Recruitment

Once we work through the selection process together and 
we both think we’ll make a great team, before making any 
offer, we will conduct reference checks with at least two 
recent professional referees (within the past two years). If 
you cannot provide this, we will request referees who can 
attest to your professional history and that you have known 
for at least five years. 

If your role requires mandatory qualifications or certificates 
you will be asked to bring those in for verification.

Employment offers are made formally in writing.



What can you expect 
from us? A workplace 
that values training 
and development, 
open communication, 
social events, finding 
individual potential 
and celebrating wins!

JOINING 
THE TEAM



Making waves  
around the world

IN THE 
NEWS



SAY 
HELLO! Phone: +61 3 9411 9850 

people@cargocrew.com.au

cargocrew.com.au

cargocrew.com.au/careers-application

Cargo Crew
4—6 Barkly Street
Brunswick East 
Victoria  3057 Australia


